
Type 1A User Training

Courses 

Standard User 
This course will provide the attendee with knowledge to complete all tasks outlined within 3E3676 User Guide, 
Gallagher Type 1A User Interface for Standard Users. This includes but is not limited to the introduction to the 
Gallagher user interface, arming and disarming, acknowledging, and resetting alarms.

Privileged User 
This course will provide the attendee with knowledge to complete all tasks outlined within 3E3675 User Guide, 
Gallagher Type 1A User Interface for Privileged Users. This includes but is not limited to the introduction to the 
Gallagher user interface, arming and disarming, acknowledging and resetting alarms, user administration, and reports.

Gallagher have two online training courses available for Type 1A users to ensure they have 
the necessary skills to operate a Gallagher Type 1A system. 

security.gallagher.com

Benefits of training include:
•	 Ensuring employees have the necessary skills to 

operate a Gallagher Type 1A system, a deeper 
understanding of the system reduces errors and ensures 
efficiencies. 

•	 Confidence to communicate with your Channel Partner 
about system compliance and troubleshooting. 

•	 Increased productivity, Gallagher Training sessions 
provide users the confidence and knowledge required 
to use the Type 1A user interface more effectively with 
best practice.

•	 Immediate ROI, with less time spent reviewing manuals. 
•	 Certificate of achievement upon completion of the 

training course.



Type 1A User Training Registration Form

Type 1A user training is free of charge and available for all Gallagher Type 1A sites. 

Once the below information is submitted to Gallagher, the site will be verified, and a confirmation will 
be sent to the Channel Partner and the attendees will receive training credentials for our security 
portal for online training (SPOT).  
If you have any questions please contact us at type1a@gallagher.com.

security.gallagher.com

*Compulsory Fields

SUBMIT

 

Company Name:*
Contact Name:*
Contact Email:*
City:*
State:*

Channel Partner Information

Attendee 1 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Attendee 2 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Attendee 3 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Attendee 7 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Attendee 4 Information

First Name:*
Last Name:*
Email address:*
Please select a course”

I have read and accept the Terms and Conditions*

Standard User Privileged User

Attendee 5 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Attendee 6 Information

First Name:*
Last Name:*
Email address:*
Please select a course:*

Standard User Privileged User

Standard User Privileged User

Standard User Privileged User

Standard User Privileged User

Standard User Privileged User

Standard User Privileged User

mailto:type1a%40gallagher.com?subject=Type%201A%20User%20Training%20enquiry%20
https://security.gallagher.com/training-term-of-usage
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