Pandemic Response
Protecting your world during a pandemic
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A global pandemic is an unpredictable event that can have serious consequences for the health
and safety of your staff and business. In an ever-changing world, being prepared for a global health
emergency should be an integral part of your security solution.
At Gallagher, it's important to us to help you prepare for the unpredictable.

Site Management
Gallagher security solutions are highly flexible and can be

their credential at a T20 reader. For example, hand

used to help you prepare for and respond to the threat of

sanitization on arrival at site.

a pandemic. Making the most of your security system can

• Interfacing your access control system with building

ensure your site runs as smoothly as possible and mitigate

management systems allows services such as air

the risk of virus transmission.

conditioning, lighting, and heating to respond to the

• Implement a contactless biometric access solution
to reduce contamination risks and provide a secure
environment with Idemia Wave readers.
• Meet social distancing requirements with Zone Counting
and set alerts if the number gets too high, or deny
access if zone is at capacity.
• Set up Random Selection of cardholders upon entry to
site for the purpose of medical checks.
• Configure competency warnings and messaging to
display important reminders to staff when they present

presence of people within the area. During a transitional
period of remote working or lockdown periods, this can
ensure energy use is only consumed when it is needed,
and costs are minimized.
• Command Centre’s Fatigue and Exposure Management
solution helps to minimize risk of exposure by monitoring
cardholders’ time in a designated work area after a
certain period of time.

Proximity and Contact Tracing Report
Gallagher’s innovative and award-winning Proximity and Contact Tracing Report was rapidly designed and
deployed in response to the COVID-19 pandemic. The software was developed to support organizations
with protecting the health and safety of staff while on site and to allow fast and efficient contact tracing
with their Gallagher security solution.
Utilizing Gallagher Command Centre’s powerful reporting capability, the report enables businesses to
quickly and accurately identify areas where an employee with either a confirmed or suspected case of an
infectious virus has been on site.
The report identifies which other cardholders shared an area with the identified individual within the
exposure time frame.

Mobile Solutions

Visitor Management

Whether it’s the flexibility to monitor your system from

By utilizing the features of Gallagher’s Visitor Management

any location, or the convenience of using a smart phone

Workstation for arrival and departure of visitors, we can

in place of an access card, our extensive range of mobile

help ensure your business continues to run as smoothly as

solutions can be utilized to help reduce and mitigate the

possible while also meeting social distancing and

risk of virus and infection spread.

hygiene requirements.

• Our Mobile Connect App securely transforms a mobile

• Minimize contact between a receptionist and external

device into an access card allowing staff to interact with

visitors/contractors by utilizing the issuance of mobile

building systems, arm and disarm areas, and much more.

credentials. Less physical cards can greatly lower

• Mobile credentials remove the need to use a physical
keypad for second factor authentication, lowering
potential contamination exposure.
• Physical cards and pin numbers can be issued with
remote provisioning, lowering the danger of virus spread

potential contamination risk.
• A visitor management kiosk allows external visitors/
contractors to self-register and notify hosts of their
arrival without interacting with reception.
• A comprehensive audit trail of all visitor management

between staff and visitors by reducing face-to-face

events, including receptionist actions, visitor pre-

interactions.

registration, escort, host, and visitor actions, is securely

• Push notifications allow you to communicate important
information efficiently with cardholders, especially in
emergency situations. For example, stay off-site
and isolate.

maintained on the Command Centre server, allowing
effective visitor tracing if needed.

Emergency Management
Accurate and timely communication is essential in
order to prevent and reduce the health and economic
consequences of a pandemic. Gallagher Command
Centre helps you respond swiftly and accurately during
emergency situations, such as a global virus outbreak, by
providing critical information and updates to those who
need it.
• Broadcast Notifications enables you to communicate
via SMS or email to update people on site about
potential virus contamination or lockdown procedures,
getting critical information directly to those who
need it.
• Gallagher's Tag Boards feature and Mobile Evacuation
enables you to identify and account for personnel in
specific zones and is a great way to see the number of
people on site, and who they are.
• In an emergency, Gallagher’s access control solutions
allow you to quickly and easily lock down the site with
the push of a button, or through the Gallagher Mobile
Client, enabling you to lockdown the site in the event of
a virus outbreak and limit the further spread of disease.

Talk to Gallagher today
At Gallagher, we’re keen to help you prepare for
the unpredictable and ensure you have the tools
to respond to the threat of a pandemic.
Get in touch with your Gallagher representative,
or contact us directly.
E: security@gallagher.com
P: +64 7 838 9800

Kahikatea Drive, Hamilton 3206
Private Bag 3026, Hamilton 3240
New Zealand
TEL: +64 7 838 9800
EMAIL: security@gallagher.com
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Asia ............................................... +852 3468 5175
Australia ...................................... +61 3 9308 7722
India ........................................... +91 98 458 92920
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South Africa ................................ +27 11 974 4740
United Kingdom / Europe.......... +44 2476 64 1234
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