Gallagher SMB Cloud

The Gallagher SMB Cloud solution combines powerful, easy-to-manage security with the flexibility and
simplicity of cloud technology. Use this one-pager to understand the key benefits that make Gallagher SMB
the smart choice for modern businesses.

1. Remote Control from Anywhere

Lock or unlock doors and arm or disarm alarms directly from your smartphone — complete control at your
fingertips, wherever you are.

2. 24/7 Support and Industry-Leading Warranty

Enjoy round-the-clock technical support and a 5-year hardware warranty, providing unmatched reliability
and peace of mind.

3. Mobile-First with Unlimited Users

Built for mobility, the Gallagher SMB app allows you to add an unlimited number of users without
restrictions or additional fees.

4. Free, Unlimited Mobile Credentials
Issue mobile credentials instantly — no physical cards, no costs, no limits.

5. Always Up-to-Date

Automatic updates ensure your system always has the latest features, performance improvements, and
security enhancements.

6. No ITHassles

No servers, firewalls, or manual updates to manage — just simple, cloud-based security that saves time
and resources.

7. Unified Access Control and Alarms
Manage both intruder detection and access control within one intuitive, integrated system.

8. Simple Multi-Site Management
Easily manage all sites, doors, and users from a single app — with one credential that works everywhere.

9. Secure by Design

Hosted on Amazon Web Services (AWS) with end-to-end encryption, ensuring your data is protected at all
times.

10. Offline Control via Bluetooth

Maintain full control even without internet connectivity — manage doors and alarms via Bluetooth for
uninterrupted security.

Learn More

Complete the Gallagher SMB Installer Training course, visit the Gallagher SMB Installer Help portal, or contact
your Gallagher SMB representative for additional support and resources.
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